
           

       

Handle Objections: Level 3 - Prices 
 

5. “My greatest fear is that somebody would do this job cheaper.  How would you feel if 
someone cut corners just to lower the price? (That wouldn’t work) 

“So what should we do?” 

 

6. “How do you purchase things that pertain to the health and safety of your family? (I 
always get the best) 

“So what should we do?” 

 

7. “When purchasing things like this that affect the safety and health of your family do you 
really want to hire someone cheaper or someone like me who will get the job done right 
the first time? (Someone like you) 

“So what should we do?” 

 

8. “I know that the quality of the service we are providing is very high.  I included those 
choices because of your daughter Melissa.  What price can you pout on her comfort? 
(No price) 

“So what should we do?” 

 

 

 

 
             

 

Finding Magic Moment Situations 
 
What are some “Magic Moments” possibilities in these common scenarios? 

 
 

PERSON CONNECTIONS CHALLENGES/VICTORIES 

Young Single Woman Dad & Mom in South Dakota 

Got new HR executive job, 
moved from out of state. 
Dad used to help her 
w/mechanical projects like 
this. Lives alone. 

Senior Couple 
Kids Moved out of state – 
They are a big part of their 
church’s ladies aid 

Wife has cancer is going 
through chemotherapy – 
Hubby just had both knees 
replaced 

Middle Aged Couple 
Husband runs a hobby 
model airplane shop – Two 
sons both in H.S. baseball 

Woman is starting a new 
hair salon business – High 
activity with the kids ball 

Middle Aged Woman 
Husband works on military 
base. Family is out of town 

Husband is away doing 
training as part of his 
service in the army. Repairs 
left to her. 

Single Dad 
Has custody of his daughter 
& son – Has brother who is 
a contractor 

Has to go work long hours 
as a consultant. Leaves kids 
home with caretaker a lot. 

Older Woman 
Teaches at the middle 
school – Belongs to poor 
Children’s charity group 

Works late to help students 
that need extra work. Has 
two dogs to care for. 

Young Married Couple 
Has large family nearby. 
Both have friends they go 
out with on weekends. 

First home never had 
service work done.  Both 
work in a restaurant. 

Young Single Man 
No family in town.  Goes out 
with work friends. Has job in 
financial planning 

Spends most of his time 
working. Never did any work 
around the home. 
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